
 

 

Accounts Receivable Collection Notes Enhancement 
(Updated 6/9/16) 

 

A few years ago, we enhanced the PULSE A/R Aging screen to view aging data by customer.  When 
you drill-down, you view the details of unpaid items for that customer.  Since then, customers have 

asked for enhancements to allow keying of collection notes, follow-up dates, color coding, 
etc.  Phase I of these enhancements is now ready to use and has been incorporated into version 

5.19.1, which was released on 6/7/16. 
 
As you start using this new enhancement, feel free to call our support desk at (513) 723-8095 for 

set-up assistance, to give feedback and to offer suggestions for improvements. 

  

Phase I enhancements: 
- Collection notes – You can key in unlimited length free-form notes for both customers 

and invoices.  These can be modified or deleted at any time.  The security for adding, 
changing or deleting notes is based on who has existing security to view this screen. 

- Follow-up dates – You can key in a follow-up date for both customers and A/R items.   

- Collection Priority code – You can key in a collections priority for a customer and you 
can setup the list of code to meet your unique needs. 

 
Using customer collection notes: 

- When starting, use the column chooser to add three fields to your screen:  

o Cust Collection Notes 
o Follow-up Date, and  
o Collection Priority 

- To add a collection note, right-click on the ‘Cust Collection Notes’ column. 

- The notes screen will display, you can key in an unlimited number of notes and 
optionally timestamp each one. See the example below. 

 

 
 
 

 
 

 
 

 
 

 



This is an example of the customer collections screen when you right-click on the notes 

column.  You can optionally sort, filter and group on any of the columns. 
 

 
 

Using invoice collection notes: 
- When starting, use the column chooser to add two fields to the screen: 

o Inv Collection Notes, and  

o Follow-up date. 

- To add a collection note, right-click on the ‘Inv Collection Notes’ column. 

- The notes screen will display, you can key in an unlimited number of notes and 

optionally timestamp each one. 
 

This is an example of the drill-down invoice collections screen and when you right-click on the 

notes column.  You can optionally sort, filter and group on any of the columns. 
 

 
 

 
 

 
 

 

 
 



Phase II enhancements (pending feedback on the phase I enhancements): 
- Color-coding – You will be able to establish rules for color-coding individual dollar 

amounts.  

o For example, you may want to use red to color unpaid amounts over $X or a 
percentage of the total owed.  

- Place a customer on credit hold. 

- Reprint a customer invoice, convert it to a PDF file and e-mail it to the customer. 

- E-mail a formatted A/R customer statement to the customer. 

 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

For questions or to schedule a demonstration,  
call Terry Lanham in Cincinnati at (513) 723-8091 

 
Visit www.PulseDashboard.com 

 

©Copyright 2016 Leahy Consulting, Inc. 441 Vine Street – suite 4100 Cincinnati, Ohio 45202 

Founded in 1981, Leahy Consulting helps manufacturers and distributors significantly improve their 

accounting information systems and workflow. 
 

      6-16 

 

http://www.pulsedashboard.com/

