
 
 

 
Take charge of your business with  

PULSE Dashboard & Analytics Software 
 

Customer Service & Shipping Module 
 

PULSE DASHBOARD is revolutionary software that lets you leverage your Macola® 
investment in a new way —with a real-time display of vital business metrics and detailed 

analysis with the click of a mouse. You can track critical factors for your business on-

screen and in real time. Other PULSE Dashboard modules include Executive, Financial, 
Sales and Marketing, Inventory, Purchasing, Production, and MRP. 

 
PULSE Dashboard & Analytics adds value to your Macola® investment 

- Manage with real-time data, on-screen, company-wide, all the time 
- Important metrics not found in standard Macola® software 

- One-click drill-down to view the underlying details  
- One-click report writer to select the report columns you need 

- Export all data to Excel/printer/PDF/e-mail 
- Installation & training in an afternoon 

 
PULSE Customer Service gives you capabilities not available elsewhere  

- On-time Shipping Graph 
- Finished Good Items Causing Shortages –Pinpoint customer orders that cannot 

be shipped on time based on due dates for customer orders, production orders, 

and purchase orders. 
- Top Credit Memo Customers and Items  

 

 



 
 

PULSE Customer Service Measures On-time Shipping  
 

  
   
PULSE Customer Service Summarizes by Customer by Period 

 

Using the Customer Order Dynamic View, detailed reports can be created to show many 
levels of detail for unshipped or invoiced orders. This can be by Item, Customer, Product 

Category, Salesperson, Period, etc. 
 

 
 

PULSE Tracks Credit Memos by Customer and Item  
 

Credit memos can indicate if your customer is ordering the wrong product, if you are 
shipping the wrong product, if the product is damaged in shipping, if your customer is 

damaging the product, etc. You can drill down to view or print the details.  
 

 
 
 

 
 



 
 

PULSE Customer Service Pinpoints Shipping Shortages   
 

This unique screen is an ‘MRP system’ just for shipping customer orders. For example, 
you may want to pinpoint items scheduled to ship over the next 14 days for which you 

do not have a sufficient quantity. This is based on the due dates of supporting 
production orders, purchase orders, or your forecast that will meet the customer’s 

promised delivery date.   
 

 
 

By drilling down on an item, you will see a time-phased list of customer orders and 
associated replenishment production/purchase orders or forecast. The result is an 

effective way to manage customer order shortages.  
 

 
 

Creating Macola Customer Orders PULSE Dashboard 
 

Adding a Purchase Order, POP Production Order, or a Customer Order from PULSE 
Dashboard to Macola is available. On any Item or Customer Number listed on any 

report, simply right-click to display the menu listing Macola Processes. This will allow 
selected users to enter a Customer Order for that item. Additional items may also be 

added to the customer order as needed. This process is available from any report that 
displays Item Numbers or Customer Numbers. 

 



 
 

 
 

When the User selects the option to Create OE Order, a screen is displayed to enter the 

Customer, Item Number, quantity, and price to Order. When finished, select Save, and 
the Order is added to your Macola® software, where it is processed like any other order. 

 
 

 
 

 
 

For more information on any of our PULSE family of Macola® add-on software 
products, call (513) 723-8091 

 

Leahy Consulting is an independent ERP consulting company with over 30 years of 
experience supporting and optimizing the Macola® ERP software. Leahy Consulting is not 

associated with ECi® Software.  
 

Visit www.PULSEDashboard.com 
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